IHopsaoxk
OpraHu3anuu padoTsl ¢ xKaJa00aMH U 3aABJICHUSIMHU POAUTeJIel (3aKOHHBIX
npejacraBuredieil) auu, ooydawummxes B MKOY «Axxugamnuckas COL
UMeHH AmxxkamaroBa barayrauna ApciaanajineBu4a

IIpenmer peryiupoBanus Persamenra

[Topsinox opranuzanuu paboTsl ¢ )kxano0aMu U 3asBJICHUSIMU POIUTENEH (3aKOHHBIX [EACTaBUTENEH ) JIULL,
oOyuaromuxcsi B MKOY «Amxkunanuackas COL» (nanee — PernaMeHT) onpenenser CpoKu 1
IIOCJIEI0BATEIBHOCTD UCIIOJIHEHHUS ITPOLIEAYP,CBA3aHHBIX C peanu3anueil rpaxaanamu Poceniickoit
®denepanuu (nanee — rpaxkane) mpaBa Ha oOpalIieHHe B TOCYIapPCTBEHHOE YUPEXKICHHE, a TAKKE
YCTaHaBJIMBAET MOPSJIOK B3aUMOAEUCTBUS MEXAY CTPYKTYPHBIMU NOJIpa3AeIeHUSIMU, paOOTHUKaMU
MKOVY «Amxunaguackas COL» (nanee — YupexaeHue) u rpakJjaHaMy IPH CBOEBPEMEHHOM U ITOJTHOM
paccMOTpPEeHUH UX 0OpaIlleHU, TPUHATUN PEUICHUH UIIOAITOTOBKE OTBETOB.

[Tonoxenust PernamenTta pacrnpocTpaHsOTCS Ha HallpaBJIEHHbIE B MUCbMEHHOM (popme 1iu B
(dhopMe IIEKTPOHHOTO JIOKYMEHTA NPEUI0KEHUS, 3asIBICHUS WU )KalloObl,a TaKXKe YCTHbIE 00pallleHus
rpaxaaH, Kpome oOpallleHud, pacCMOTPEHHE KOTOPBhIX PETYIUPYETCSs COOTBETCTBYIOUIUMU
3aKOHOJATEeIbHBIMU U HHBIMU HOPMAaTUBHBIMH NPAaBOBBIMH aKTaMHU.

TpeboBanus k nopsaaKy HHGOPMHUPOBAHUS 00 OPraHU3aANUMN PAdOTHI C KAJT00aMUK
3asiBJICHMSIMHU POAUTE/eH (3aKOHHBIX NpeAcTaBuTe ei) 00yYaroIuXCes JTHIL

Nudopmanust o mopsjake opraHuzaluuy paboOThl ¢ kajgo0aMu U 3asBICHUSMHU pPOAUTEIEH
(3aKOHHBIX TPEJCTABUTENEH) 00YyUAIOIIMXCS JTUI] pa3MeIacTcsl Ha OPUITHATBPHOM CalTe YUpexaecHUs
B cetu MHTEepHET, Ha NHGOPMAIITMOHHOM CTEHJIE, a TAKXKE MPEIOCTABIISAETCS MO TeneoHaM.

Nudopmanus o mopsiake TUYHOTO TpHeMa TpaxaaH pabOTHUKaAMU YUPEKIECHUN U O XOJe
paccMOTpEeHUs] TOCTYMUBIIUX MHUCHbMEHHBIX OOpallleHu# IpaxaaH MpeloCTaBisieTcs B NPUEMHON
nupekTopa 1o Tenedony: 89285793744;

JInuHpli TpHeM TPaKAaH OCYHIECTBIISETCA PYKOBOJICTBOM YUPEKACHHUS IO aapecy:
c.Amxunana, yn.lllkonbHas B COOTBETCTBHU C IpaMKOM IpHEMa, YTBEPKAAEMbIM PYKOBOAUTEIEM
YupexaeHus.

Opranuzanuio npreMa rpax/jaaH OCyIIECTBISIET JUPEKTOP HIKOJIbI

['paxaaHuH MOXKET HANIPaBUTh B YUPEKICHHE:

- MMCbMEHHOE 00palleHHe 10 TOYTOBOMY a/Ipecy;

- MMHCHMEHHBIE OOPAICHHS 110 aIpecy dIEKTPOHHOU mouTsl: adjidadasosh@mail.ru
I'paduk nprieMa KOPPECIOHICHIINH OT IPaK/IaH:

- norexensHUK-naTHUIA: 8.00 - 16.00;

2. CTanapT Opranu3anuu padoThl ¢ KAJ100aMH H 3asiBJCHUSIMH POAUTEICii(3aKOHHBIX
NpeacTaBUTe/Ieil) 00y4aroImMXCH JTHIT

HaumenoBanue — «Opranusanys padoThl ¢ xKajao0aMu U 3asABICHUSIMHU pOaUTeNeH(3aKOHHBIX
npeacraButeneit) nui, odydaromuxcs B MKOY «Amxunaannckas COLI» (nanee — yenyra).

IIpaBoBbIe OCHOBaHMSI IPEAOCTABICHUS YCIYTH
[IpenocraBneHue yciayru OCYIIECTBIISIETCS B COOTBETCTBHM CO CIEAYIOIIMMHU

HOPMaTHBHBIMH ITPABOBBIMU aKTaMMU:

- MenepanbHblid 3aKk0oH OT 27 ampens 1993 r. Ne 4866-1 «O6 oOxxanoBaHuM B CyANEHCTBUN U
pelleH i, HapyIIaoIuX MpaBa U CBOOOAbI TPAXKAAH»;

- ®enepanbublit 3akoH 0T 2 Masg 2006 r. Ne 59-03 «O mopsake paccMOTpeHHUsioOpalieHuit
rpaxaaH Pocculickoit denepanumny;

- ®epnepanbublit 3ak0H OT 27 uronst 2006 1. Ne 152-03 «O nepcoHalbHBIX TaHHBIXY,

- ®enepanbublit 3akoH oT 27 utona 2006 r. Ne 149-D3 «OO6 unHopmaium,uHGOpMaIMOHHBIX
TEXHOJIOTUSX U 3aluTe HHPOPMALIUN.
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HaumeHnoBaHue rocy1apcTBEHHOIO YUpEXKIEHUS,
IPEJOCTABIIIOLIETO YCIYTY,

VYeayry npenocrasisier MKOVY «Amxunanunckas COLL
VYupexxaeHue He UMeeT mpaBa TPeOOBATh OT IpakKJaHWHA OCYIIECTBIICHUS ACHCTBUN, B TOM YHUCIIE
COTJIaCOBAaHWH, HEOOXOIWMBIX JJIs TIIOJYyUYCHHUS YCIYTH W CBS3aHHBIX C OOpalleHHEeM B WHBIC
rOCYJapCTBEHHBIC OpraHbl U OpraHU3AIIMH.

3agBurenu

3asBUTEISIMU IIpu NpCaOCTaABJIICHUUN YCIYT'U ABJIAKOTCA:

- TpaxaaHe Poccniickoit denepanuu, ABIIAFOIINECS POAUTEIIMH (3aKOHHBIMU
MIPEICTaBUTENSIMH ) JIUL, OOy4JaroIINXcs B Y UpexKACHUN;

- UHOCTpaHHbIe TpakJaHe M Juia 0e3 rpakJaHCTBa, SBIISIOMIMECS POIUTENAMU (3aKOHHBIMU
MPEICTAaBUTENSIMH) JIML, 0Oydaromuxcs B YUpEeKJICHUH, 32 UCKIIIOUEHUEM CIIy4aeB, YCTAHOBJIEHHBIX
MEXKIyHapOAHBIM Ja0roBopom Poccuiickoii @Pexepanuu WM  3aKOHOAATEIbCTBOM Poccuiickont
denepanuu.

WuTepeck 3asBUTENEH, YKa3aHHBIX B MTyHKTE 2.5. PeriiameHTa, MOTYT MpenCTaBIsATh HHBIC
JUIa, YIIOJTHOMOYEHHBIE 3asiBUTENISIMU B YCTAHOBJICHHOM TIOPSIKE.

JlokymMeHTBI, He00XoAUMble /LISl PeI0CTABJIeHHS YCIYTH

OcHoBaHMeM JUIsl TPEJOCTaBICHUSI YCIIYTH SBJIIETCS HAINPaBJIEHHOE B MHCbMEHHOUN (opme
Wik B GopMe 3JIEKTPOHHOTO JIOKYMEHTa, a TakXKe IMPEJICTAaBICHHOE Ha JIMYHOM IpHeMe oOparieHue
rpakJjaHuHa B YUpEKICHHE.

[Ipn nuuHOM mpHeMe pabOTHUKOM VYUpEXKICHUS TpaKIaHUH TMPEABABISET JOKYMEHT,
YIOCTOBEPSIOIINN €0 JINYHOCTh, M U3JIaraeT CoJIep:KaHue CBOETO YCTHOTO OOpalieHusl.

['paxxmanuH B CBOEM NMHUCHbMEHHOM OOpalieHUH B 005S3aTEIbHOM TMOPSAKE YKa3bIBaeT JIHOO
HauMEHOBaHHE YUpexJeHUs, B KOTOPBIN HaNpaBisieT MUCbMEHHOeoOpalieHue, JInoo haMuinio, uMms,
OTYECTBO COOTBETCTBYIOIIETO pabOTHHKA, JTUOO JTODKHOCTh COOTBETCTBYIOIIETO JIMIIA, a TAKKE CBOU
(dhamMuInio, UMs, 0TYECTBO (TIOCIETHEE - IPU HAJIMYKH ), TOYTOBBIN aJpec, 0 KOTOPOMY JOJKHBI OBITh
HaIpaBJIEHbl OTBET WU YBEJOMIJIEHHE O Tepeapecaliy oOpalleHus, u3jaraet CyTh MNPEAI0OKEeHHUs,
3asIBJICHUS WM KaJI0ObI, CTABUT JIMYHYIO MOJAIHUCH U JIaTYy.

B cnyyae HeoO0XoAMMOCTH B MHOJTBEP)KIEHUE CBOUX JOBOJOB TPa)XXAaHUH MpHIIaraeT K
MMMCbMEHHOMY OOpAIEHUIO JOKYMEHTHI M MaTepHalibl TUO0 X KOIHH.

OOpamienue, MocTynuBilee B YupexiaeHHe B ¢GopMe »dIIEKTPOHHOTO JOKYMEHTa,
MOJJICKUT PACCMOTPEHHIO B TOPAIKE, yCTaHOBIEHHOM Permamentom.B oOpaiiieHuu rpaxxiaHuH B
00s3aTeNLHOM TMOPSIIKE YKa3bIBaeT CBOM (haMIIINIO, UM, OTUECTBO (MIOCIEAHEE - IPU HATTMYUHN), aJIpec
AIIEKTPOHHOU MOYTHI, €CIM OTBET JOJDKEH ObITh HampaBjieH B (OpMe AJIEKTPOHHOTO JOKYMEHTa, W
MOYTOBBIM ajpec, €Clid OTBET [OJDKEH ObITh HampaBleH B MUChMeHHOW ¢opme. ['paxknanun
BIIpaBE NPUJIOKUTHK TaKOMY OOpallleHHI0 HEOOXOIMMbIE JOKYMEHTHI U MaTepHalibl B 3JIEKTPOHHOI
¢dbopme OO HAMPaBUThH YKa3aHHBIE JOKYMEHTBI U MaTepUabl WM UX KOMUU B TUCbMEHHOHN (popme.

VYupexeHne He MMeeT MpaBa TPeOOBaTh OT 3asBUTENS MPEACTABICHUS JOKYMEHTOB U
uHMOPMALIUA WM OCYIIECTBICHUS ACWCTBUM, HE MPETyCMOTPEHHBIX HOPMATHUBHBIMU IPABOBBIMU
aKTaMH, PEryJupyIOIUMU OTHOIIEHUS, BO3HUKAIOIIMEB CBSA3U C MPEJIOCTABICHUEM YCIYTH.

VYupexeHue He MMeeT mpaBa TpeOOBaTh OT 3asgBUTENS MPEICTaBICHHS JOKYMEHTOB U
uH(pOpMallUY, KOTOphIE B COOTBETCTBUM C HOPMATHUBHBIMHU TPABOBBIMH aKTaMH HaXOIATCS B
pacriopsiKeHUH Y UpekIeHUs.

Yciayru, Heo0XxoauMble H 00s13aTeIbHbIE IS IPEJOCTABICHHUS YCJIYIH

chyrn, HeO6XO,Z[I/IMLIe 1 00s13aTCIIbHEIC I Ipea0CTaBJICHUSA YCIIYTI'H, OTCYTCTBYIOT.



Cpok npegocTrasiieHUs1 YCIyTH

[MucbmenHoe oOpaleHne rpaxaaHuHa HOUICKHUT 005S3aTeIbHOW PErHCTpalui B TCUCHHE
3 (Tpex) aHel ¢ MOMEHTA MOCTYIUICHUS B YUpexAeHHE.

OOmuit  CpoK  pacCMOTpeHHst  oOpalieHus  He  JOJDKeH  mpeBbimath 30
(TpuALATh) AHEH C TaThl PEruCTPAH OOpaICHHS.

B cnywae HampaBneHHs 3ampoca O MPeIoCTaBICHUH WH(POPMAINU, HEOOXO0AUMOW IS paCCMOTPEHHS
oOpamieHus, B MHOHM TOCY/IapCTBEHHBIH OpraH, OpraH MECTHOTO CaMOYIpPAaBICHHS, OPraHU3alUI0 WIIH
JOJDKHOCTHOMY JIMIY CPOK PAacCMOTPEHHs NHCHhMEHHOTO OOpalieHusi MOXKET OBbITh MPOJICH
pykoBoauTeNeM YupexaeHus, Ho He Oonee yem Ha 30 (Tpuauarp) AHEH, IPU ATOM TPaKIAHUHY
HaIPAaBJIIETCS COOTBETCTBYIOLIEE YBEOMIICHUE.

OO0paienue, conepkaiiee BOIIPOCHI, petieHue KOTOPBIX HE BXOJIMT B
KOMIETECHIIMIO YUpeX/JICHUs, HaIlpaBlsieTcs B TedeHHWe [/ (CeMH) JHEH C JaThl PErucTpanuu B
COOTBETCTBYIOIINI OpraH rocy/1apcTBEHHON BJIACTH, OPTaH MECTHOTO CaMOYITPABIICHHS, OPTaHU3AIHIO
WIA COOTBETCTBYIOIIEMY JOJDKHOCTHOMY JIMIly, B KOMIIETEHIIMIO KOTOPBIX BXOJHUT peIICHHE
MOCTaBJICHHBIX B 00paIieHnH BOIIPOCOB, C YBEJOMJICHHEM TpakIaHIHA, HAIIPAaBUBIIETO OOpalieHue, o
nepeaapecaluu oOpalieHus.

OTKa3 B npuemMe 10KyMEHTOB, HGOﬁXOlIl/IMI)IX IJIA MMPpEAOCTaABJICHUA YCIIYT'H
OO6parieHue, MOCTYNUBIIEE B YUPEKICHHUE, TOISKUT 0043aTEILHOMY PUEMY.
IIpuocTraHoB/ieHHe PeAOCTABIEHUS YCIYTH

OcHoBaHMIA JUIsi MPUOCTAHOBJIICHUS WJIM OTKa3a B  MPEJOCTaBICHUH  YCIYT'H
3akoHoJ1aTeNbecTBOM Poccuiickoit denepannu HE IPETYCMOTPEHO.

Otka3 B npeaocTaBJIeHUN YCJIYTH

OcHOBaHM IJIsI OTKa3a B MPENOCTABJICHUM YCIYTU 3aKOHOAATEIbCTBOM Poccuiickoi

denepanun He MPETyCMOTPEHO.
YupexaeHueMm He OCYIIECTBIISIETCS pa3bsCHEHHE 3aKoHojnarelbcTBa Poccuiickoit ®enepauuu,
MPAKTUKH €0 MPUMEHEHHUS, IPAKTUKA TPUMEHEHUSI HOPMATHUBHBIX MMPABOBBIX aKTOB, MPABOBBIX aKTOB
MuHnuctepcTBa 00pa3oBaHHs, a TaKKE TOJKOBAaHHME HOPM, TEPMHUHOB W TIOHATHH IO OOpaIleHUSM
IpakJiaH, 3a UCKIFOYCHHEM CIy4aeB, €CJIM Ha HEro BO3JIOKEHA COOTBETCTBYIOIIAs OOS3aHHOCTh WIIH
€CJIM 3TO HeOOXOAMMO Il 000CHOBAHMSIPEIICHUS, TPUHATOTO TI0 OOPAIICHUIO IPakIaHUHA.

B xome nuyHOro mnpuema TpaXkIaHMHY MOXET OBbITh OTKa3aHO B JajbHeEiieM
paccMOTpeHUH OOpalleHHs, €ClId €My paHee ObLI JaH OTBET IO CYHIECTBY ITOCTABJICHHBIX B
o0OpaleHny BOIIPOCOB.

B cnywae, ecnu B mNuUCbMEHHOM OOpallleHHHM HE YyKa3aHbl GaMuiIus TpaxkIaHUHA,
HampaBUBIIEro oOpallieHre, U MOYTOBBINA aJIpec, MO0 KOTOPOMY JIOJKEH ObITh HallpaBJIeH OTBET, OTBET
Ha oOpaieHue He qaerca. Eciiu B ykazaHHOM 00pallleHUHCcoAepKaTCs CBEICHUS O TIOrOTaBIMBaEMOM,
COBEpIIAeMOM HJIM  COBEPIIEHHOM TMPOTUBOMPABHOM JESHUH, a Takke O JIHIe, €ro
MOATOTABIMBAIOIIEM, COBEPILAIOIIEM UITH COBEPIIUBIIIEM, obpartieHue

MO/JIC)KHUT HAMPABICHUIOB TOCYAaPCTBEHHBIN OpraH B COOTBETCTBUU C €T0 KOMITETEHITHEH.

OOpamienne, B KOTOpOM oOXamyeTrcs cyaeOHOe pelleHne, B TeueHue
7 (ceMu) mHEH cO JAHSA pErucTpaliii BO3BpAIlaeTCsl T'paKIaHWHY, HalpaBHUBIIEMY oOpaiieHue, C
pa3bsACHEHUEM MOPSIIKa 00)KATOBaHUs JAHHOTO CyI€0HOTO pelIeHuS.

B ciydae, ecam B TNUCHbMEHHOM OOpAaIlleHWH COJEpIKATCA HELEH3ypHbIE JIMOO
OCKOPOUTENbHBIE BBIPAKEHUS, YTPO3bl JKU3HU, 30POBbI0O U HMYILIECTBY PaOOTHUKY YUpEeKIEeHHUS, a
TaKKe WIEHOB €ro CeMbH, oOpallleHHe ocTaeTcsi 0e3 OTBeTa IO CYIIECTBY IOCTAaBJIEHHBIX B HEM
BONPOCOB, TIpaXJAaHWHY, HalpaBUBIIEMYy oOpalleHHe, cooOm@aercs O  HEJOMYCTUMOCTH
3M0YNOTPEOICHUS TTPABOM.

B cnyuae, ecau TeKCT MMCbMEHHOTO OOpalleHHMs HE MOAJAeTCs NMPOYTEHHIO, OTBET Ha
oOpaleHue He JaeTcs, 0 4eM B TeUeHue 7 (CeMH) IHEH co IHS perucTpanuu oOpamieHus coo0maeTcs
rpaXJaHUHY, HanpaBUBIIEMY oOpaimieHue, eciad ero ¢amuius M TOYTOBBIA ajapec IMOAJAI0TCS



MIPOYTEHHUIO.

B cnydae, ecnu B NHCBMEHHOM OOpaleHHH TpakJaHWHA COJAEPXKUTCS BOIPOC, Ha
KOTOPBIi €My MHOTOKPAaTHO JaBajHCh IMCHbMEHHBIE OTBETHI 10 CYIIECTBY B CBSI3U C paHee
HaNpaBsIeMbIMH  OOpallleHUsIMA, M TPU 3TOM B OOpalleHUMHE MPUBOJATCS HOBBIC JOBOIbI HIIH
00CTOSATENIbCTBA, PYKOBOJIUTENb YUPEKACHUS BIPaBe PUHATH pelieHue 0
0€30CHOBATENIBHOCTH  OYEPETHOr0  OOpalleHUA M MPEKPALICHUH MEPENUCKU ¢ TPaXIaHHHOM TI0
JAHHOMY BOIIPOCY IPU YCIIOBHUH, YTO yKa3aHHOE  oOpalleHue u paHee HaIpaBJisieMble
oOpamieHus HanpaB/sIUCh B YupexkaeHue. O J[aHHOM peLIeHUH YBEIOMIISIETCS TpaKIaHUH,
HaNpaBUBIIHIOOpaIeHHE.

B ciyuae, ecau OTBET IO CyIIECTBY IIOCTaBJIEHHOIO B OOpalIeHUH BOIPOCAHE MOXKET
ObITh naH 0e3 pasrialieHus] CBEICHHH, COCTaBISIFOIIMX TOCYIAPCTBEHHYIOWJIM UHYIO OXpaHSIeMYIO
denepasbHBIM  3aKOHOM  TaifHy, TpakJaHWHYy, HalnpaBuUBIOIeMYy oOpaimeHue, cooOmaercss o
HEBO3MOXXHOCTH JIaTb OTBET II0 CYIIECTBY IIOCTAaBJIEHHOTO B HEM BOIpoca B CBS3U C
HEOMYCTUMOCTBIO pa3rJlallleHHs yKa3aHHBIX CBEACHUM.

OcHoBaHMeM Ui OTKa3a B pPacCMOTPEHUU OOpalleHHuil, MNOCTYNUBIIMXB  (dopme
AIIEKTPOHHBIX coo011IeHu, IOMHUMO OCHOBaHUH, YKa3aHHBIX B IyHKTax 2.22-2.28
Pernmamenra, Taxke MOXKET SIBIISITHCS YKa3aHUE aBTOPOM HEICHCTBUTEIBHBIX CBENIEHHH 0 cebe u (Mn)
aapeca Uil OTBETa, IMOCTYIUIEHHWE JAyOJuMKaTa YXKe TMPUHATOrO 3JIEKTPOHHOTO COOOIIEHMS,
HEKOPPEKTHOCTh COJIEP’KaHUs 3JIEKTPOHHOTO COOOIEHNS, HEBO3MOKHOCTh PACCMOTPEHHMSI 0OpalieHus
06e3 HeoOXOMMBIX [TOKYMEHTOB M JIMYHOW MOJNHUCHU (B OTHOIIEHWH OOpamieHuid, Uisi KOTOPBIX
YCTaHOBJIEH CIIELUATIbHBINA TOPSAIOK PACCMOTPEHMUS).

B cnyuae, ecnu B oOpamieHuH coaepKaTcsi BONPOCHI, PElIeHHEe KOTOPBIX HE BXOIUT B
KOMIETCHIIIO YUPEeKICHUS, TPaXIAHUHY IaeTCs pa3bsCHEHHE, Kyda M B KaKOM MOpPSAKE eMy
cieyer oOpaTUThCS.

B cnywae, ecnu mnpuYMHBL, MO KOTOPBIM OTBET MO CYIIECTBY IIOCTaBJIECHHBIX B
oOpalleHuy BOIPOCOB HE MOI OBbITh JaH, B IMOCIEAYIOIIEM ObLIN yCTpaHEHbl, IPaXKJAaHUH BIIPaBE
BHOBB HAIIPABUTh 0OpallleHUE B YUpEKICHHUE.

Pe3ynbTaT npeaocTaBieHUs! yCIyTrd

Pe3y.]'IBTaTOM MMPEAOCTABIICHUA YCIYT'H SABJIACTCS:

- IIPUHATHC HGO6XOI[I/IMI>IX MCp, HAIIPaBJICHHBIX HAa BOCCTAHOBJICHHUEC WJIM 3alllUTYHapPYIICHHBIX
I1pas, CBO6OI[ 1 3aKOHHBIX UHTCPECOB I'PpaXIaHWHA,

- MpeA0CTaBJICHHE rpaXIaHWHY  OTBETa B YCTHOM WJIM MHUCbMEHHON  dopme
IO CYILIECTBY IMOCTaBJICHHBIX B 0OpAIlIEeHHUH BOIIPOCOB;

HalpaBlieHHe OOpallleHns TpakJaHWHAa B TedeHHWe / (CeMH) JHEH CO IHSAPErHCTPalld B COOTBETCTBYIOIIUI
OpraH, OpPraHH3al{i0 HJIH COOTBETCTBYIOIIEMY JOJKHOCTHOMY JIUIY, B KOMIIETEHIIMIO KOTOPOTO BXOJIUT
pellIeHre MOCTaBIEHHBIX B OOpAIllEHUH BOIPOCOB, C YBEIOMIJICHHEM TpaKJaHHHA, HAIMPaBUBIIETO
oOpailieHue,o nepeajapecanuu oopalieHus;

- BO3BpallleHUue 0OpalieHus TpakJaHuHy B Te4eHue / (CeMH) JAHEH cO JTHS perucTpaiiu, eciiv B
oOpaiieHnn oOxanyeTrcst cylqeOHOe pelleHHe, C pa3bsACHEHUEM IMOpsIKa O0KaJOBaHHS JaHHOTO
CyneOHOro pelieHus;

- ocTaBJeHHe oOparieHusi 0e3 OTBeTa MO CYHIECTBY IMOCTaBJICHHBIX B HEM BOIMPOCOB, €CIH B
oOpallleHuH CoJIepKaTcsl HEellEH3YpHBIE JIN00 OCKOPOUTENbHBIE BBIPAKEHHUS, YTPO3bI )KU3HHU, 310POBBIO
U UMYHIECTBY pabOTHUKAa YUpexkJeHHs, a TaKKe WICHOB ero CEMBH; rpaXxIaHUHY,
HampaBUBIIEMY OOpallleHHe, COOOMIAeTCA0 HEMOMYCTUMOCTHU 3MI0YIOTPEOICHHS TIPABOM;

- ocTaBleHHe oOpamieHuss Oe3 OTBeTa B Ciydae, €ClId TEeKCT OOpalieHusHEe MoAaaeTcs
MPOUYTEHHIO, O 4YeM B Te4YeHue / (CeMHu) AHEUW cO JHS perucTpanuu oOpaiieHus cooOIaercs
TpaXIaHWHY, HaMpaBUBIIEMY OOpalleHune, eciu ero (aMuwins W TOUYTOBBIA agpec JTHOO ajapec
AIIEKTPOHHOU MOYTHI TOIIAIOTCS IPOUTEHUIO;

- pemieHre O OE30CHOBATEIBLHOCTH OYEPETHOrO OOpalieHus M MPEKPAIICHUH TEPElHCKH C
TPaXXIAHUHOM, €CIId B HEM COJIEPXKHUTCSI BOMPOC, Ha KOTOPBII HEOJHOKPATHO /JaBaTUCh MUCHMEHHbBIE
OTBETHI MO CYIIECTBY B CBSI3U C €r0 paHee MOCTYMHUBIIUMHU OOpaIlleHUs MU, U TIPU 3TOM B OOpaleHHH
HE MPUBOAATCS HOBBIE JJOBOJBI I OOCTOSTENHCTBA, O YEM YBEIOMIISCTCS TPaKJaHIH, HAPAaBUBIIUI
oOpareHue;

- ocTaBlieHHE oOparieHusi 0e3 OTBeTa IO CYIIECTBY MOCTaBJICHHBIX B OOpAlIeHHH BOIPOCOB B
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Clydae, €clId OTBET HE MOXeT ObITh JaH 0e3 pas[yIalleHus CBEJCHUH, COCTaBISIOLIMX
TOCYIapCTBCHHYIO WJIM HHYIO OXpaHseMyl (eaepalbHbIM 3aKOHOM TaliHy, O 4YeM cooOIIaeTcs
rpaXkJIaHUHY, HallpaBUBLIEMY OOpalleHue;

- ocTaBlieHHe oOpamieHust 0e3 OTBeTa B clydae, €Clid B OOpallleHHMH HE YKa3aHbl (amuIus
rpakJlaHMHA, HAIPaBUBIIETO OOpalleHue, M MOYTOBBIA aapec WM aapec SJIEKTPOHHOW IOYTHI, MO
KOTOPBIM HOJIPKCH OBITE HaIpaBJICH OTBCT.

IInara 3a npexocraBieHue yCayru
VYcnyra npegocrasisiercs: OecriaTHO.
Iloxka3zaTenu JOCTYNIHOCTH U KA4eCTBA YCJIYTH

3asBUTENI0 MPEIOCTABIAETCS BO3MOXKHOCTH MOJAYU MHUCbMEHHOTO OOpallleHHs U MHBIX
JOKYMEHTOB, HEOOXOJIUMBIX ISl TOJIYYEHHUS YCIyrd, C HCHOJIb30BaHUEM OQUIMAIBHOTO CcalTa
VYupexeHus.

Cpox oxujaHus B odepeaud NIpU Tojade oOpalleHuss U NpU TMOIYHYEeHHUU pe3ynbTara
MPEOCTABIICHHUS YCIYyT'H HE TOJDKEeH MpeBbImaTh 30 MUHYT.

[TuceMenHoe oOpallieHue rpakJjaHlHa, HE3aBUCUMO OT Croco0a ero JOCTaBKH, MOJIEKHUT
00s13aTeILHOM pEerucTpaly B TeUeHHE 3 (Tpex) THEH ¢ MOMEHTA MOCTYIJICHUS B Y UpEeKICHHE.

[Ipu paccmoTpennn obpaiieHus B YUpexxIeHUU TpakJaHUH UMEET MPaBo:

= IIOJIy4aTh yCJIYI'y CBOCBPEMCHHO U B COOTBETCTBUU CO CTAHAAPTOM MMPEAOCTABICHUA YCIIYTH,

- MOJIy4YaTh IMOJIHYIO, aKTyalbHYIO M JIOCTOBEPHYIO MH(OPMAIMIO O TOPSAKE MPEIO0CTaBICHUS
YCIIyTH, B TOM YHUCIIE B JJIEKTPOHHOH (opMe;

- MOJy4aTh YCIYTY B AJIGKTPOHHOU (popme, eciiv 3TO HE 3alperieHo 3aKOHOM, a TaKKe B MHBIX
dhopmax, mpeaycMOTPEHHBIX 3aKOHO1aTeIhCcTBOM Poccuiickoii®deneparuu, o BIOOPY 3asBUTEIIS,

- MPENCTABIIATh JOTIOMHUTENFHBIE JOKYMEHTBI W MaTepHajbl JIM00 oOpamarbes ¢ MpochOoit
00 ux UCTpeOOBaHNU, B TOM YHCJIC B 3JIEKTPOHHOU popme;

- 3HAKOMHUTBCSI C JOKYMEHTaMH W MarepHajlaMi, KacaloUIMMHCS pacCMOTpeHHsl oOpaleHus,
€CJIM 3TO HE 3aTparuBaeT MpaBa, CBOOOJbI U 3aKOHHBIE MHTEPECHl IPYTUX JIUI[ U €CIU B YKa3aHHBIX
JOKYMEHTaxX M MaTepuajax He COJEp)KaTcs CBEACHHUS, COCTABJISAIONIME T'OCYJapCTBEHHYIO MU MHYIO
oxpansieMyto (eqiepaabHbIM 3aKOHOM TalHY;

- IOJy4aTh MHCbMEHHBI OTBET [0 CYIIECTBY IIOCTaBJICHHBIX B OOpAaIleHUH BOIPOCOB,
yBEAOMIICHUE 0 nepeajpecanun MUCHbMEHHOTO o0pallleHUs B COOTBETCTBYIOUIUI OpraH,
OpraHMU3aIUI0 WIK JOHDKHOCTHOMY JIUIY, B KOMIIETEHIIUIO KOTOPBIX BXOJUT PELICHUE OCTABICHHBIX B
oOpallleHuH BOIIPOCOB;

- oOpamaTbcsi ¢ KajoOOM Ha MPHUHATOE MO0 OOpAllleHHI0 pelIeHHe WM Ha JIeHCTBUS
(6e3neiicTBue) paOOTHUKOB  YUpEKIEHHWS B CBSI3W C  pPAacCMOTpPEHHUEM  oOpamieHus B
aJIMMHHUCTPATUBHOM U (WJIH) CyJeOHOM MOPSAJKE B COOTBETCTBHU C 3aKOHOJATENHCTBOM Poccuiickoii
®enepanuu;

- oOparmarbcsi ¢ 3asBICHHEM O MPEKPAIlEHUH PACCMOTPEHUs 0OpaleHusI.

PaGotHuk YupexxaeHus, OTBETCTBEHHBIN 32 PACCMOTPEHHE KOHKPETHOTO 00paIlleHuUs:

- o0ecrnieunBaeT 0OBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PAcCMOTpPEHHE OOpalleHus, B
cllydae He0OXOIMMOCTH - C Y4acTHEM I'paKJaHWHA, HAIIPAaBUBILIETO 0OpallleHue;

- 3alpaliuBaeT, B TOM YHCIE B DJIEKTPOHHOU (opme, HEOOXOTUMBIE [UISI PACCMOTPEHHUS
oOpallleHrs JOKyMEHThI 1 MaTepuabl B IPYTUX OpraHax UCIOJHUTENIBHON BJIACTH, OpraHaX MECTHOTO
CaMOYTIpaBlieHUS, OpraHU3aIUsAX U Y UHBIX JOJDKHOCTHBIX JIMII, 32 UCKIIOYEHHEM CYAOB, OPraHOB
JO3HAHUS ¥ OPTraHOB MPEABAPUTEITHHOTO CIICICTBUS;

- MPUHUMAET MEPBbI, HAIIPABJICHHbBIE HA BOCCTAHOBJICHUE WM 3aIlIUTy HAPYIICHHBIX MPaB, CBOOOT
Y 3aKOHHBIX MHTEPECOB IPaKIaHIHA;

- YBEIOMIISIET TpakJaHWHA O HANpaBlIEHUH ero oOpalleHHWs Ha PacCMOTPEHHE B JAPYrou
TOCYy/IlapCTBeHHBI{ OpraH, OpraH MECTHOTO CaMOYMpaBIEHUs, OPraHu3alui0 WIH HHOMY
JOJKHOCTHOMY JIUIY B COOTBETCTBHH C MX KOMIIETCHIIUEH.

OCHOBHBIMU TpeOOBaHUSAMU K KaueCcTBY paccMOTpeHHUs oOparieHuii B
YupexaeHuun sBIsSIOTCS:
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- MIOJIHOTA OTBETOB HA BCE IMOCTABJICHHBIE B OOpAIEHNH BOIIPOCH! M IPUHATHEHEOO0XOIUMBIX MEP
B COOTBETCTBUU C 3aKOHOAATeNbCTBOM Pocculickoit @enepanny;

- TOCTOBEPHOCTh TMPEAOCTABISIEMON TpakJaHaM HWHPOpPMAMM O XOJE PaCCMOTPEHHS
oOpareHus;

- MMOJTHOTA MH()OPMHUPOBAHHUS 3asIBUTEIIEH O X0JI€ pACCMOTPEHUS 0OpaIeHus,

- HarJsAHOCTH (opM mpenocTaBisieMoil HHPOPMAUU 00 aIMUHUCTPATUBHBIX MPOLIEAYPaX;

- ynoOCTBO M JIOCTYITHOCTh MOJYYEHUS TpakIaHaMi MH(GOPMAIMK O TOPSIKE MPEAOCTaBICHHS
YCIIyTH.

3. CocraB, 10C/1€10BATEILHOCTH H CPOKH BHINOJHEHHSI 2 IMUHUCTPATHBHBIX MPOLELYP,

TPe0OBaHUsl K NOPAAKY UX BbINOJTHEHH S, 0COOEHHOCTH BbINOJTHEHHUS
aIMHUHHMCTPATHBHBIX POLEAYP B 3JIeKTPOHHOI dopMme

[TocnenoBarenbHOCTE aAMUHUCTPATUBHBIX IIPOLIETYP

[IpenocraBneHue yciyru BKIIOYAET B ce0sl CAeIyIOIUe aIMUHICTPATUBHBIETPOLIEYPBI:
- NIpUEM U IIepBUYHAsi 00pabOTKa MUCEMEHHBIX 00pallleHU IPak]IaH;
- perucrpanus MOCTYMUBIINX OOpallleHUH, TOCTAHOBKA HA KOHTPOJIb;
- paccMOTpeHHe 0OpallleHui U OArOTOBKA OTBETA;
- JINYHBIN NIPUEM TPaXKJaH.

[Ipuem u nepBuyHas 00paboTKa MMCEMEHHBIX 00paIleHni TpaxaaH

OcHoBaHueM U Hadajda MPEIOCTABJICHUS YCIYTH SBIISICTCS OOpalieHHe TpaKIaHWHA B
VYapexxaeHne Wik TOCTYIUIEHHEe OOpamieHHus TPaKIaHWHA C COMPOBOAMTENBHBIM JOKYMEHTOM W3
JIPYrUX TOCYJapCTBEHHBIX OPTaHOB UTSIPACCMOTPEHHSI 110 TIOPYUYCHHIO.

OOpameHre MOXeT OBITh NPUHATO B XOJE JIMYHOTO TPHEMA, JOCTABICHO CPEICTBAMHU
MOYTOBOM  CBSI3W, [IOCTABJICHO HEMOCPEICTBEHHO TPaKIAHWHOM, TiepeaHo 1o dakcy, 110
MH(POPMAITMOHHBIM CHCTEMaM OOIIEro MoJIb30BaHUS.

[MucbmeHHBIE OOpamieHusi, a TakKe JTOKYMEHTHI, CBSI3aHHBIE C WX PAcCMOTPEHHEM,
MOCTYMAIOT B IPUEMHYIO TUPEKTOPA HIKOJIBI .

PaGoTHUK, OTBETCTBEHHBIH 32 PUEM JOKYMEHTOB:
- POBEpsIET MPABUIBHOCTH aJPECOBAHUSI KOPPECIIOHCHIINHU 1 LIEJIOCTHOCTD YIIaKOBKH;
- TIPOBOJIUT CBEPKY PEECTPOB HA KOPPECIIOHACHITNIO, TOCTYMUBIIYIO (EIIbICBS3bIO;

- BCKpBIBA€T KOHBEPTHI, IPOBEPSET HAJIMUYME B HUX JOKYMEHTOB (pa3opBaHHBIE JOKYMEHTHI
MOAKJIEUBAIOTCS ), K TEKCTY MUChMa MOIKAIbIBAET KOHBEPT;

- MPUOOIIAET K TEKCTY MUChbMa MPUIIaralonifecst K HeMy JOKYMEHTHI,

- BO3BpAIllaeT HA MMOYTY HEBCKPHITHIMU OLIMOOYHO MOCTYNHUBINKE (HE MO aJipecy) MUchMa.
OO6pamenust ¢ noMmetkod «JIuuHO» He BekpbiBatoTcs. KouBepTol ¢ rpudom «JIngno»
MepelaloTCs JTUILY, KOTOPOMY OHH a/IpECOBAHBI.

Pe3ynpTaToM BBIONHEHHS ACUCTBUN MO MpUEMy U MEpBUYHON 00paboTke oOpaleHui
rpaXkIaH SBISETCA Mepeavya MOCTYMUBIINX 00paIleHull TUPEKTOPY.

PerI/ICTpaHI/IH TMOCTYIIMBIIUX 06pa1ueHH171, IMNOCTAHOBKAa Ha KOHTPOJIb

[ToctynuBiine B YupexxaeHue oOpalieHus, He3aBUCUMO OT criocoda uxX JOCTaBKH, O Iexar

peructpanuu B TeueHue 3 (Tpex) AHeH ¢ MOMEHTa MOCTYIUICHUs

B XypHaine ydera >xano0 u 3asBI€HUI OT poauTeNieil (3aKOHHBIX IpeAcTaBUuTeNeil)
PaboTHUK, OTBETCTBEHHBIH 3a perucTpannio oOparieHu:

- B IPAaBOM HWKHEM YTIIy MEPBON CTPAHUIIBI MIChMA MPOCTABIISIIOT PETHCTPAIIMOHHBIN IITAMII C
YKa3aHHEM T[PUCBOCHHOIO THCbMY pPETHCTPAllMOHHOTO HoMepa. B ciydae eciu  mecTto,
MpeHa3HaYeHHOe JAJIs IITamIa, 3aHATO TEKCTOM MHChMa, IITaMI MOKET ObITh MPOCTaBJICH B MHOM
MecTe, 00eCTIeunBalOIEM ero IPOUYTCHHUE;

- BHOCUT HeoOXxoauMble MaHHbIe B JKypHan ydera kano0 W 3asBICHHUN OT pOAMTENEH (3aKOHHBIX



IIpeICTaBUTENEH );

- CTaBUT OOpaIeHue Ha KOHTPOJIb.
Pe3ynbraToM BBINOJHEHUS AEMCTBUM 1O PETUCTpAllUM OOpAlleHUN SIBJISETCS PErUCTpaLus
obpamenus B XXypHane ydera xkano0 v 3asBICHUN OT POIUTENICH

(3aKOHHBIX MPEACTABUTENEH) U IOCTAHOBKA HA KOHTPOJIb.

PaccmoTpenune oOpariennii 1 moAroToBKa OTBETa

[Ipomeqmuue peructpanuio oOpalleHUs TpakAaH JIOKJIAJbIBAIOTCS  PYKOBOJUTEIIIO
YupexaeHus.
OTBETCTBEHHBIN UCIIOJHUTEINb, KOTOPOMY MOPYYEHO PACCMOTPEHUEOOPAIICHUS:

- obecnieunBaeT 0OBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPEHHE OOpalieHus, B
cllydae He0OXOIMMOCTH - C Y4acTUEM I'paKJaHUHA, HAIIPaBUBILEro 0OpallleHue;

- 3alpalIMBaeT HEOOXOOUMBIE [UISI PAacCMOTPEHHS JOKYMEHTbl M MaTepHallbl B APYrHX
rOCy/IlapCTBEHHBIX OpraHax, oOpraHaXx MECTHOTO CaMOYINpaBJICHHUS, OpraHu3aluil W y MHBIX
JOJIKHOCTHBIX JIULL;

- IPUHUMACT MCPhI, HAIIPABJICHHLIC HA BOCCTAHOBJICHUEC WX 3alllUTY HAPYIICHHBIX ITpaB, CBO60}1
1 3aKOHHBIX HHTEPECOB I'paKIaHWHA,

= JacTt MMMCHbMEHHEIN OTBET 110 CYHIECTBY ITOCTABJICHHLIX B 06pan1eHI/m BOITPOCOB;

- YBEIOMJISIET TpaJaHWHA O HaMNpaBlIeHUH €ro oOpalleHHss Ha PacCMOTPEHHE B APYroi
FOCYJApCTBEHHBIM  OpraH, OpraH MECTHOIO CAaMOYIPABJICHMS, OPraHU3alMI WIA HHOMY
JOJKHOCTHOMY JIMIY B COOTBETCTBHH C UX KOMIETEHIUEH.

PaGotHuku YupexaeHus Mpu pacCMOTPEHUU OOpalleHUil rpaXAaH B Ipelesnax CBOUX
MOJIHOMOYUH BIPaBE:

- MpUTJIamaTh OOPATUBIINXCS TPaXKIaH I TUIHON OeCceIbl;

- B cllydae HEOOXOJMMOCTHM B YCTAaHOBJIEHHOM 3aKOHOJATEILCTBOM IMOPSJIKE 3alpalinBarh
JOTIOTHUTEbHBIE MaTepUalbl U MOMydaTh OObSICHEHUSI Y OOpaTUBIIUXCS TPaKIaH, a TaKXkKe B APYTrUX
rOCy/IlapCTBEHHBIX OpraHax, oOpraHax MECTHOIO CaMOYIpAaBJIEHUS, OPTraHU3alUAX U Yy HHBIX
JOJKHOCTHBIX JIMII, 32 MCKIIIOUEHHEM CYJOB, OPraHOB JO3HAaHHUS M OPraHoB MPEIBAPUTEIHLHOTO
CIIEJICTBUSL;

= IIPHUBJICKATh B YCTAHOBJICHHOM IIOPAJKE IICPEBOAUYMUKOB H OKCIICPTOB;

- COo3aaBaTb KOMHUCCHHU I IIPOBEPKU (baKTOB, HU3JI0KECHHBIX B 06pa1ueHI/1${x,c BBIC310M
Ha MECTO,

- MPOBEPATH UCIIOJIHEHUE PaHee MPUHATHIX MU PELICHHH 110 00palieHUsIM TpakIaH.

[Ipu paccmoTpenun oOOpallleHUN TpakJaH HE JOIMYCKAaeTcsl pasIUiallleHHue CBEJCHU,
CoJIepKalIuXcs B OOpalleHHsIX, a TaKXKe CBEJICHHH, KacalolIUXCs YaCTHOM KM3HH TpaKIaHWHA, 0e3
ero cornacusi. He sBisercs pasriamieHHeM CBEICHHM, COIAEp)KAIIUXCs B OOpalleHUH, HarlpaBliCHHE
MUCBMEHHOTO OOpaIleHHs

B TOCYNapCTBEHHBIH OpraH, OpraH MECTHOI'O CaMOYIpAaBJEHUS, HHYHO OpraHu3alulo, B
KOMIIETEHIIO KOTOPBIX BXOJUT PELICHUE IOCTABICHHBIX B 00pallieHUH BOIIPOCOB.

OTBeTbl Ha 0OpallleHus T'pakJlaH MONUChIBACT 3aMECTUTENb PYKOBOAUTENS YUPEKAECHUSI
B IIpe/ieax CBOEH KOMIIETEHIIUH.

TekcT oTBETa NOJKEH H3JIaraTbCsli 4ETKO, MOCIEAO0BATENbHO, KPAaTKO, HMCYEPIIBIBAIOLIC
JlaBaTh TIOSCHEHMs Ha BCE IIOCTaBJIEHHBbIE B MHMCbMEe Bompochl. Ilpu mnonarBepxkaeHUH (akKToB,
U3JIOKEHHBIX B ajo0e, B OTBETE€ CJIEIyeT YKa3blBaTh, KaKU€ Mepbl NPUHATHI K BUHOBHBIM
JOJIKHOCTHBIM JIMLIAM.

[ToAroToBKM cHEenMaIbHOTO OTBETa HE TpeOyeTcs, €clM MO pe3yabTaTaM pPacCMOTPEHHUs
oOpalieHus NPUHAT MPAaBOBOM aKT M IK3EMIUIAP MPHUHATOTO IPABOBOTO aKTa HaIpaBIseTCs
3asIBUTEIIIO.

OTBer Ha oOpaleHue, MoCTynuBIIee B GOpMe dIEKTPOHHOTO JTOKYMEHTA, HallpaBIIseTCs B
(dopMme DIEKTPOHHOTO JOKYMEHTa Ha aJpec JJIEKTPOHHOM IMOYTHI, yKa3aHHBIA B OOpallleHHMH WIIH B
MUCHbMEHHOM (hopMe Mo MOYTOBOMY aJjpecy, yKa3aHHOMY B OOpalleHn .

Ecnu Ha oOpaieHue Aaercsi MPOMEXYTOUHBI OTBET, TO B TEKCTE YKa3bIBACTCA CPOK
OKOHYATEJILHOTO OTBETA.

[locne 3aBepiieHUs pacCMOTPEHHsI MUCBMEHHOTO OOpalieHuss U OQOpPMIICHHUS OTBETa



MOJUTMHHUK OOpallleH:si ¥ BCe MaTepUalbl, OTHOCSIIUECS K PACCMOTPEHUIO, TOIIIMBAIOTCS B JIENO, B
XypHan ydera BHOCSTCS COOTBETCTBYIOIIME CBEJIEHUS O pacCMOTpeHMM oOpamieHus. OTBEThl, HE
COOTBETCTBYIOILIME TPEOOBAHMSIM, MPEIYCMOTPEHHBIM PerimamMeHToM, BO3BPAIIAIOTCS HCTIOIHUTEIIO
VTS TOPaOOTKH.

[Ipn HEOO0XOIMMOCTH UCIIOJIHUTEIb MOJKET COCTaBUTh CIIPaBKY O
pe3yibTaTtax pacCMOTpeHHs oOpalieHus (Hampumep, B CiIydasiX, €ClIM OTBET 3asBUTEIIO ObUT JaH IO
TeneoHy WM B TUYHOU Oecerie, €Clii MPH PacCMOTPEHUH OOpaIeHHsI BOSHUKIN 00CTOSATEIBCTBA, HE
OTpa)XCHHbIE B OTBETE, HO CYIIECTBEHHBIE JJISl PACCMOTPEHUS J€Ta).

KoHTposnb 3a cpokamu pacCMOTpEHMsI TMCbMEHHBIX OOpaIleHUl I'paaaH OCYLIECTBIISIET
PaboTHUK, OTBETCTBEHHBIH 32 TPUEM JTIOKYMEHTOB.

3asBUTENIb UMEET IPaBO 3HAKOMMTHCS C JIOKYMEHTAaMU W MaTepuajgamMH, KacarolIMMMCS
paccMoTpeHHsi OOpalieHHs, €ciId 3TO HE 3aTparuBaeT IpaBa, CBOOOABI MU 3aKOHHBIE HHTEPECHI
ApPYrUX JIMII U €ClIM B YKa3aHHBIX JIOKYMEHTaX U MaTepuajax He COJIEp)Karcs CBEICHMUS,
COCTaBJISAIOLIME TOCYAAPCTBEHHYIO UM UHYIO OXpaHsIeMYI0 (eiepalbHbIM 3aKOHOM TaliHy.

NHupopmanmio o xoae paccCMOTPEHUS] TUCbMEHHBIX OOpallleHUI I'pa)aaH MpeAoCTaBIseT
MpUEeMHas TUPEKTOpa, BKJIoUasi HHPOPMAIHUIO O:

- KOHTAaKTHBIX TeleoHaX paOOTHHUKOB YUpeKICHHs, HAa MCIOJHEHUU Yy KOTOPBIX HAXOAMUTCA
MUCbMEHHOE 00pallleHue;

-TIOYTOBBIE aJipeca, ajpeca dIEKTPOHHOMN MOYTHI JJIsl HAlpaBJIEHUs! TUCbMEHHBIX 00paleHHi.

3BOHKM OT 3asBHUTENECH 1O BOMPOCY TMOJYYEHUS CIOPAaBKU O XOJE€ PacCMOTPEHUS

MUCHMEHHBIX O0paIeHNH TpakJaH PHHUMAIOTCS B TIOHE/ICTBHUK, BTOPHUK, cpexy, detBepr ¢ 9.00 mo
16.00, B naramy — ¢ 9.00 xo 15.00.
Pe3ynbraToM mpenocTaBiieHusi CIpaBOYHONW MHGOPMaLMK P JUYHOM OOpAalllEeHUH TpaskJaHuHA WU
[0 CIpaBOYHOMY TenedoHy sBisieTcs WHGDOPMUPOBAHME TpaKAaHWHA IO CYIIECTBY oOpalleHus B
yCTHOM opme.

JInuHbIi TpueM rpaxxkaaH

[Ipy nuuHOM TpUEMEe TpaXAAHUH TPEAbABIAECT JIOKYMEHT, YAOCTOBEPSIOUIUN €ro
JUYHOCTb.

Bo BpeMms nu4HOrO npuema rpakJaHuH MOXET CAeNaTh YCTHOE 3asBJIEHUE JTMOO OCTaBUThH
MMCbMEHHOE 00paleHre Mo CyIECTBY MOJHUMAEMbIX UM BOTIPOCOB.

OTBeTcTBEHHBIE  3a OpraHH3al1Io npuema OCYIIIECTBIISIOT noadopu
MIPEJICTaBJISAIOT AJISl JOKJIa a MPUHUMAIOIEMY pabOTHUKY YUpekIeHUS BCe HEOOXO0UMbIEe JOKYMEHTHI
10 OOpaIeHUsIM TPaK/IaH, 3aMUCaBIIMMCS Ha IUYHBIN IpUeM.

OTBeTCTBEHHBIC 32 OPraHU3alMIO0 IMpPUEMa MOTYT YTOYHSITH MOTHBBI OOpAIICHUS U CYLIECTBO
BOIPOCA, a TAKXKE O3HAKOMUTHCA C JOKYMEHTaMH, MOJTBEP)KIAIOUIUMU OOOCHOBAaHHOCTH MPOCHOBI
rpakIaHHHA.

[Ipn HeoOX0IUMOCTH OTBETCTBEHHBIE 32 OPraHU3ALIMIO JTUYHOTO MpHEMa TpaaaH BIIPaBe
3ampamuBaTh OT CTPYKTYPHBIX MOApA3JCICHUN YUpexACHUS IOMOJHUTEIbHYIO HH(POPMAIUI0 U
CIPaBOYHBIEC MATEPHUAIIBI 10 CYIIECTBY OOpaIICHHUS.

JIn4HbI IpreM IpaXkIaH BEeJEeTCs B MOPSAKE OYEPEAHOCTH.

B cnydae eciam u30)KeHHBIE B YCTHOM OOpalieHuu (akThl U 0OCTOATENbCTBA SIBISIOTCS
OUEBUJHBIMM M HE TpeOYIOT JIONOJHUTENbHOW TPOBEPKH, OTBET Ha OOpalleHue C Corjacus
rpaXkJJaHMHAa MOXeET OBbITh JIaH YCTHO B XOJ€ JIMYHOIO MpHemMa, O YeM JeJaercs 3aluch B
KapTOUKe JIMYHOTO IpueMa TpaxaaHuHa. B ocTaJbHBIX ciydasXx JaeTcst MUCbMEHHBIN OTBET
[0 CYIIECTBY ITOCTaBJICHHBIXB 0OpaIllEHUH BOIIPOCOB.

[TucbmeHHbIe 0OpalleHus, NPUHATHIE B X0/1€ JINYHOTO MpHeMa, MoJyIekaT PerucTpaluy U
PacCMOTPEHUIO B YCTAHOBIIEHHOM IOPSJIKE.

Ecnu B X0[1€e TMYHOTO NMpHEMA BBISICHSETCS, YTO PELIEHHE MOCTaBICHHBIX I'PaXKJIaHUHOM
BOIIPOCOB HE BXOJUT B KOMIIETEHIMIO Y UPEKACHUS, TPAXKIAHUHY AaeTCAPa3bsCHEHUE, KyJa U B KAKOM
MOPSJIKE MY ClIeyeT OOpaTUThCS.

B  xonme JMYHOTO npueMa IpaXXIaHUHY MOJKET OBIThH OTKa3aHo B
paccMOTpeHHH ero oOpallleHus, eclIM eMy paHee ObUI JaH OTBET MO CYIIECTBY IOCTaBJICHHBIX B
oOpalieHny BOIPOCOB, a HOBBIX J0BOJIOB MJIM OOCTOSITENBCTB B X0/€ JIMYHOTO MPHEMa IPaKIaHUH HE
TpUBeEI.
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KonTtposb 3a cpokamu paccCMOTpEHHs] TUCbMEHHBIX 00palleHui rpaXk1aH, IOCTYIUBIINX B
XO0/JI€ JIMYHOIO IPUEMA, OCYLIECTBIIAET AEIONPOU3BOINUTEND IIIKOJIBI.

Pe3ynbpraToM npuema rpaxJiaH sIBISETCS Pa3bsICHEHHUE IO CYIIECTBY BOIPOCA,C KOTOPHIM
oOpaTtwiicss TpaKIaHWH, MO0 TPUHATHE PAOOTHUKOM YUPEXKICHUs, OCYIICCTBISIONIUM TIPUEM,
peuIeHus o paspelleHUI0 IOCTaBICHHOIO BOIIPOCaA.

4. ®opMbI KOHTPOJISA 32 MPEIOCTABJIEHHEM YCJAYTH

4.1. Texkymuii KOHTPOJIb 32 COOJIIOJIGHUEM W HMCIOJHEHHEM pPaOOTHUKOM, OTBETCTBEHHBIM 3a
npueM JIOKYMEHTOB TpeOoBanuii PerimameHTa W HWHBIX HOPMATUBHBIX TIPABOBBIX aKTOB,
PErYIUPYIOIKUX OTHOILIEHHS, BO3HUKAIOLIME B CBSA3M C IPEIOCTABICHUEM YCIYTH, OCYIIECTBISET
YIOJIHOMOYEHHBIE PAOOTHUKHU Y UPEKIACHHUS.

[lepeueHp yIMOJIHOMOUYEHHBIX PAaOOTHUKOB YUpEXKIEHUS, OCYLIECTBIISIIOIMIMX TEKYLIIUN
KOHTPOJIb, YCTAHABIMBAETCS MPUKA30M PYKOBOIUTENS Y UPEKICHHUSL.

KOHTpoas MOTHOTHI M KadecTBa MPENOCTaBICHUSI YCIYT'M BKIIIOYAeT B ce0sl MpOBeIeHUE
MPOBEPOK, BBISIBJICHUE M YCTPAHCHHE HApYIICHUW TIpaB 3asBUTENCH, pPAacCCMOTPEHHE, TPUHATHE
pelIeHni ¥ MOJArOTOBKY OTBETOB Ha OOpallleHusl 3asBUTENEH, COAep)KalluX >KajJoObl Ha pelIeHus,
neiictBus (6e3eiicTBrUE) paOOTHUKOB Y UpEkKICHUS.

Ilenpt0 TpoOBENEHUS TUIAHOBBIX M BHEIJIAHOBBIX IIPOBEPOK  SIBIICTCS BBISBICHUE
HapylIeHUH TMOopsiika TMPEeAOCTaBICHHUs] YCIYTH, B TOM YHCIE CBOEBPEMEHHOCTH U MOJHOTHI
paccMoTpeHust oOpalIeHui rpaxaaH, 000CHOBAaHHOCTH U 3aKOHHOCTH MPUHSITHS TI0 HUM PEIICHUI.

[IpoBepku MOTYT OBITH TIJIAHOBBIMH (OCYIIECTBIISTHCS HAa OCHOBAHWU TIOJYTOJOBBIX WIIH
T'0JIOBBIX IJIAHOB PAOOTHI YUPEKICHUS ) ¥ BHETJIAHOBBIMHU.

[IpoBepka Takxke MOKET MPOBOIUTHCS 110 KOHKPETHOMY OOpaIIeHUIO 3asiBUTEIS.

Jlis mpoBeneHuss MPOBEPKU MOJHOTHI M KadyecTBa MPEAOCTABJICHUS YCIYT MOXET ObITh
chopMupoBaHa KOMHUCCHSI.

Pe3ynbratel npoBepku 0pOpMIIAIOTCS B aKT€, B KOTOPOM OTMEYAIOTCsl BBISIBIIEHHBICHEIOCTATKH U
MPEAJIOKEHUS IO UX YCTPAHEHUIO.

PykoBoacTBo YupexeHusi B mnpeaenax KOMIETEHIMU O0sS3aHO 00ECNEUHUTh PEryIsIpHYIO
MIPOBEPKY YCTAHOBJICHHBIX CPOKOB PAcCMOTPEHHs OOpalleHWil TpaK[aaH, NPUHUMATh MEphl IO
YCTPAaHEHHIO IPUYMH HAPYILICHUM.

[Io pesynapTaTaM NpPOBEACHHBIX MPOBEPOK B  CIIyda€ BbBIABICHHUS  HapyLIEHUU
OCYIIECTBJISICTCS  IPUBJICYECHHE BHHOBHBIX JIMII K OTBETCTBEHHOCTM B  COOTBETCTBUU C
3akoHoJ1aTenbcTBOM Poccuiickoit denepanmm.

5. locyneOnblii (BHeCyAeOHbII) MOPSAAOK 00/KAI0BAHUS PeLICHUIH
neiicTBuil (0e3neiicTBUS) pAOOTHUKOB Y4YpesKIeHUus

3asgBUTeNb BIpaBe oOXanoBaTh JeicTBUS (Oe3heiicTBHE) W pelIeHHs, MPUHSTHIC
(ocyriecTBIsIeMbIC) B X0O€ IPEAOCTABICHHS YCIYTH.
Xayio6a MokeT OBITH HalpaBlicHa B MMCbMEHHOM (popMe Ha OyMa)KHOM HOCHUTEJIE IO TOYTE,
B DJIEKTPOHHOH (hopme ¢ ucnonbp3oBaHueM ceTH «VHTepHeT», opUIHaATIbHOrO caiiTa YupexJaeHHs, a
TaKXKe MOKET ObITh IPUHSATA HA JINYHOM ITpUEME 3asBUTEIIS.
XKanoba nomxHa coepkaTh:

- HaUMEHOBaHUE YUYPEXKJIEHUS, MPEJOCTABISAIOIIEr0 YCIyry, JIMIA, IPEJA0CTABISAIONIETO YCIYyTY,
pereHus U aeiicTBus (0e3aeicTBUE) KOTOPBIX 00XKATYIOTCS;

- (hamunuio, uMs, oT4ecTBO (TOCIEAHEE — NPU HAJIMYUM), CBEJICHHMS O MECTE >KUTENIbCTBA
3asBUTENS, a TaKke ajpec (azpeca) 3JIEKTPOHHOW MOYTHI (MPH HAJIWYMK) M TOYTOBBIA ajpec, 10
KOTOPBIM JIOJDKEH OBbITh HAlpaBJIeH OTBET 3asiBUTEINIO;

- cBelleHUsl 00 00XKamyeMBbIX PEMICHUSX U AeUCTBUAX (Oe3aeiicTBhM) paOOTHUKA YUpPEKICHHUS, B
KOMIIETEHIIIO KOTOPOT'O BXOJUT PELICHHE MOCTABICHHBIX B 00palIeHUHBOIIPOCOB;

- JOBOJBI, HAa OCHOBAHMM KOTOPBIX 3asBUTEIb HE COIVIACEH C PELICHUEMHU NEHCTBUEM
(Oe3neiicTBueM) pabOTHUKA YUpeXKJEHHS, B KOMIIETCHIIMIO KOTOPBIX BXOJUT pELICHUE
MIOCTaBJICHHBIX B OOpallleHUH BOIPOCOB. 3asBUTENIEM MOTYT OBITh HPEACTaBICHbI JTOKYMEHTHI (TIpH
HAJINYHHN), TIOATBEPKJAIOIINE TOBOJBI 3aABUTEISA, JINOO UX KOTIHH.

3asgBUTENb MOKET OOPAaTUTHCS C JKan000ii, B TOM YHCIIE B CIEAYIOMINX CIyYasX:



- HapYyLIEHHsI CPOKA PErHCTPALIMH 3aIpOCca O MPEIOCTABICHUN YCIIYTH;
- HapyIICHHs CPOKA MPEIOCTABIICHUS YCIIYTH;

- TpeOOBaHUA Yy 3asBUTENS JOKYMEHTOB, HE IPEAYCMOTPEHHBIX PermaMeHToM 1 HOpMaTUBHBIMU
IpaBoOBbIMU akTamu Poccuiickon @enepanuu 1 IpeIoCTaBICHUs YCIIYTH;

- OTKa3a B IpUEME JOKYMEHTOB, IIPEIOCTABICHNE KOTOPBIX peycMOTpeHOPernamenTom;

- OTKa3a B IPEJ0CTaBICHUU yCIYrd, €CJIM OCHOBAaHUS OTKa3a HE MPEAyCMOTPEHBI (PeliepaabHbIMU
3aKOHAaMH M NPHUHATBIMA B COOTBETCTBHM C HUMH HMHBIMM HOPMATHBHBIMM IIPABOBBIMHM aKTAMHU
Poccuiickoit ®enepanuu;

- TpeOOBaHUS IUIaThl C 3asBUTENS MpPU MPEIAOCTABICHUM YCIYTd, HE NPEIyCMOTPEHHOU
HOPMaTUBHBIMU IIPaBOBBIMU akTamu Pocculickoit @enepanny;

- OTKa3a pabOTHUKA YUpexJCHHUs B MCIPABICHUU JIOMYIIEHHBIX OIEYAaTOK M OLIMOOK B
BBIJJAHHBIX B pe3yJbTaTe MPEIOCTaBICHUS YCIYrM JOKYMEHTaxX JIMOO HapylleHHWE YCTaHOBJIEHHOTO
CPOKa TaKUX UCIPABJICHUM.

XKanoba, mnocrynuBmas B YupexkIeHHE, TMOMJIEKHUT PACCMOTPEHHI0 PAOOTHUKOM
VYupexeHus, HaJleJIeHHbIM IOJHOMOUYHSMHU II0 PACCMOTPEHMIO *kanoo,B TeueHue 15 (marHaauaTu)
THEW co JHS ee perucrpanuy, a B ciydyae oOXaJloBaHUS OTKa3a pabOTHUKA  YUpexJeHus B
npueMe JOKYMEHTOB Yy 3asBHUTENs JIMOOB UCHPABIECHUU JOMYIIEHHBIX OMEYaTOK U OMMOOK WU
B Cilydae 00aJIoOBaHUSI HAPYUICHHS YCTAaHOBJIEHHOTO CpOKa TaKWX HCIIPaBICHUNH — B TeUeHUe 5
(msTM) AHEW co JHS €€ PETUCTpallid, €eCIM WHbIE COKpPAlllEHHblE CpPOKHM HE YCTAaHOBJICHBI
3akoHo 1aTenbcTBOM Poccuiickoit denepanmm.

[To pesynpTaTam paccMOTpeHHs KajloObl  YUpekJeHHe  MNPUHUMAET  OJHO W3
CHEAYIOIIUX PEIICHUM:

- YIOBIETBOPSIET kajio0y, B TOM yucie B GopMe OTMEHbI MPHUHATOTO PEHICHUsS], HCIPABICHUS
JOIYIIEHHBIX ONEYaTOK M OIIMOOK B BBIJIAHHBIX B PE3yJIbTaTe MPEIOCTABICHUS YCIYTH JOKYMEHTaX,
BO3BpAaTa 3asBUTEII0 ACHEKHBIX CPEICTB, B3UMAHHUE KOTOPBIX HE NPEAYCMOTPEHO HOPMATHBHBIMHU
npaBoBBIMU akTamuPoccuiickoit deaepannn, a Takyke B UHBIX opMax;

- OTKa3bIBaE€T B yJIOBJIETBOPEHUH 5KaJIOOBI.

He no3nnee nHs, cinemyromero 3a JHEM MPHUHITHUS PEIICHUs, yKa3aHHOTOB IyHKTE 5.6
PernamenTa, 3asBuTEN0 B NMUCBMEHHOW (OopMe M MO JKEJIaHWIO 3asBUTENS B AJICKTPOHHOU (opMme
HaIpPaBJIAETCS MOTUBUPOBAHHBIN OTBET O PE3Y/IbTaTaX PACCMOTPEHUS KaIOOBbI.

B cinydae ycraHOBiEHHS B XOJie¢ WU IO pe3yibTaTaM PAacCMOTPEHHUS KajJoObl MPU3HAKOB
COCTaBa AaJMUHUCTPATUBHOTO NPABOHAPYILECHUS WU MPECTYIUICHUS pPAaOOTHUK YUpEKICHHUS,
HAJENECHHBI TMOJHOMOYHUSMH 10 PACCMOTPEHUIO 3Kajo0, B COOTBETCTBUHU 3aKOHOJATEIHCTBOM
Poccuiickoit @enepanuui  He3aMEUIMTENBHO HANpPAaBIIAET MMEIOIIMECS MaTepHalibl B OpraHbl

MIPOKYPATYpHI.
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